
2/2022 

Customer Name: 
Installation Address: 
Mailing Address: 
Home/Work Phone:  Cell Phone: 
E-mail Address:

This rebate is only available for listed EPA WaterSense-labeled High Efficiency Toilets (HET) and Ultra-High Efficiency 
Toilets (UHET)*. 

Use EPA WaterSense website below to find qualifying toilet models. The toilets eligible for this rebate must be 
installed in the Eugene Water & Electric Board water service area and must have a rating of 1.28 gallons per flush 
(gpf) or less. The rebate amount will appear as a credit on your utility bill. Please attach a copy of your receipt 
indicating brand name and model number. NOTE: Rental properties will not be issued a bill credit, but instead a 
check will be mailed to the homeowner. Bill credit cannot be applied without a receipt.  Rebate application must 
be submitted within six months of the toilet installation. 

Is this property a rental? Please complete and attach a W-9 form.
Customers installing 4 or more toilets must contact EWEB Customer Solutions for pre-approval. 

Form must be submitted within six months of installation. 
Rebate application must accompany an itemized plumbing invoice. 

Rebate application can be emailed to ems.answers@eweb.org or mailed to: 
EWEB Customer Solutions, 4200 Roosevelt Blvd, Eugene, Oregon 97402  

By signing below, I certify the toilets listed in the table were installed at the above address and replace existing toilets of more 
than 1.6 gallons per flush. I understand that EWEB reserves the right to inspect and approve the installation prior to payment of 

the rebate. If not the property owner, I represent that I have the authority to install toilets on the designated property. 

Must be an EWEB water customer to qualify. 

Signed: 

NUMBER OF 
INSTALLED TOILETS TOILET MANUFACTURER TOILET MODEL TOILET MODEL NUMBER** REBATE 

$100
1.00 gpf or less

Customer Solutions 
Toilet Rebate Application

Examples of model number locations: 

Date: 

*WaterSense Toilets http://www3.epa.gov/watersense/product_search.html
**Must have actual model number to be eligible for rebate. See examples below. The model number is circled in red.

$50
1.28 gpf or less
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